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Solid Surface, Quartz and Granite Job Site Measure Conditions 

 
Measure and Template Service:     Included in price of top if over 30 square feet 

 

Terms and Condition: 

 

 Homeowners or Job-site address and contact information must be furnished to 

Knapp Supply prior to setting a time for measure and/or templates. 

  For and existing home, a person 18 years or older, must be present for us to begin 
the template and/or measure. 

 For a new construction site the unit must be unlocked or we must be provided a 
key to enter the site. 

 All base cabinets must be installed and secured. Also if using any type of tall 

panel, oven or pantry cabinet it too must be installed, these items may need to be 

removed before tops are installed. 

 All cabinets must be level, if cabinets are not level, a return trip will be required 
and an extra trip charge will be billed to customer before tops are installed.   

 A 6” minimum splash is required to cutout for electrical boxes; this will incur an 
up charge. 

 Sinks, cook tops, slide-in ranges and faucets must be on the job site at time of 

measuring. 

 A 50% deposit is due to place order and the remaining balance is due the day of 

the install. 

 A solid surface top will have virtually invisible seams, depending on color and 
pattern of tops some seams will be more noticalbe than others. 

 Granite/Quartz tops will have seams, it is up to the fabricator for placement of 
seams. 

 Solid Surface and Quartz materials may come from different lots and may slightly 

vary in color and/or pattern. 

 Granite is a natural stone and can vary dramatically from a small sample. 

 Addition trip charge may apply if the above is not followed. Trip charges range 
from $75 -$250 dollars. 

 

Customer Signature: _______________________________Date:______________ 

 


